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Presentation OverviewPresentation Overview
General FactsGeneral Facts
Recycling Recycling 

Why should my Why should my 
business/property recycle?business/property recycle?

Executive Regulation 15Executive Regulation 15--04AM04AM
Executive Regulation 18Executive Regulation 18--0404
Complying with revised Complying with revised 
regulationsregulations

Waste ReductionWaste Reduction
Enforcement Enforcement 

Workshops:Workshops:
Filing an Annual Recycling and Filing an Annual Recycling and 
Waste Reduction ReportWaste Reduction Report
Conducting a Waste AssessmentConducting a Waste Assessment
Buying Recycled Products Buying Recycled Products 

SORRT Materials and Services SORRT Materials and Services 
AvailableAvailable

Resources for BusinessesResources for Businesses



Montgomery County Montgomery County 
NonNon--Residential StatsResidential Stats

What is a Business?What is a Business?
Any enterprise, individual, corporation, partnership (limited orAny enterprise, individual, corporation, partnership (limited or
general), sole proprietorship or other entity or person, includigeneral), sole proprietorship or other entity or person, including ng 
institutions, health care facilities, construction sites, the Feinstitutions, health care facilities, construction sites, the Federal deral 
Government and other government agenciesGovernment and other government agencies

Approximately 35,000 businesses with 520,000 at Approximately 35,000 businesses with 520,000 at 
work employmentwork employment
Generates almost half of the total solid waste Generates almost half of the total solid waste 
generated in the County (~49.1% in FY05)generated in the County (~49.1% in FY05)
FY05 NonFY05 Non--Residential recycling rate is Residential recycling rate is 
approximately 34.0%approximately 34.0%



Recycling in Businesses, Recycling in Businesses, 
Organizations and Organizations and 

Government AgenciesGovernment Agencies

The County does not provide contracted The County does not provide contracted 
collection services to businessescollection services to businesses
Businesses must contract for collection service, Businesses must contract for collection service, 
selfself--haul or backhaul or back--haul recyclable materialshaul recyclable materials
Technical assistance, outreach, education and Technical assistance, outreach, education and 
training through SORRT Programtraining through SORRT Program



Waste Generation by Sector Waste Generation by Sector 
FY05FY05
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1,261,135 tons of waste generated during Fiscal Year 2005



FY05 Recycling Rate by SectorFY05 Recycling Rate by Sector
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Categories of Businesses by Categories of Businesses by 
SizeSize

Large businessLarge business: 250 or more on: 250 or more on--site site 
employeesemployees

Medium businessMedium business: 100: 100--249 on249 on--site site 
employeesemployees

Small businessSmall business: fewer than 100 on: fewer than 100 on--site site 
employeesemployees



Commercial Waste Stream AnalysisCommercial Waste Stream Analysis
 
 

NUMBER OF 
EMPLOYEES/ 

(AVG # of EMP) 

NUMBER OF 
BUSINESSES 
(approximate) 

ESTIMATED 
WASTE 

GENERATED 
(tons per year) 

PERCENTAGE OF 
TOTAL 

COMMERCIAL 
WASTE STREAM 

250+           (957) 186 177,045 36% 
100-249      (139) 515 71,200 14% 
50-99          (64) 835 53,153 11% 
25-49          (33) 1,557 51,105 10% 
11-24          (16) 3,077 48,967 10% 

< 10            (3) 32,193 96,060 19% 
TOTAL  38,363 497,530 100% 
 

Based on D&B Business Database – January 2005



Why Should my Business Recycle?Why Should my Business Recycle?

Executive Executive 
Regulation 15Regulation 15--04AM04AM

Enacted on February Enacted on February 
8, 20058, 2005
Supersedes ER 109Supersedes ER 109--
92AM passed in 199392AM passed in 1993
Mandates recycling Mandates recycling 
and reporting for and reporting for 
businessesbusinesses



ItIt’’s the LAW!!s the LAW!!



Executive Regulation 15Executive Regulation 15--04AM04AM
Specifies requirements for:Specifies requirements for:

SingleSingle--family residential recycling program, including family residential recycling program, including 
dwellings having 6 or fewer dwelling unitsdwellings having 6 or fewer dwelling units
MultiMulti--family residential recycling program family residential recycling program –– Buildings with Buildings with 
7 or more units7 or more units
Commercial recycling and waste reduction program Commercial recycling and waste reduction program ––
Generators/BusinessesGenerators/Businesses

LargeLarge
Medium Medium 
SmallSmall

Property OwnersProperty Owners
CollectorsCollectors



Executive Regulation 15Executive Regulation 15--04AM04AM
Materials That Must Be RecycledMaterials That Must Be Recycled::

Mixed PaperMixed Paper
Acceptable paper items not separated by type, but are mixed Acceptable paper items not separated by type, but are mixed 
together.  Businesses may sort paper by type or grade.together.  Businesses may sort paper by type or grade.

White paper (include shredded paper)White paper (include shredded paper)
Colored paperColored paper
Corrugated cardboardCorrugated cardboard
Boxboard (cereal, snack food boxes)Boxboard (cereal, snack food boxes)
Newspapers and insertsNewspapers and inserts
Magazines/CatalogsMagazines/Catalogs
Telephone directoriesTelephone directories
Paperback booksPaperback books
Unwanted mailUnwanted mail
Other clean, dry paperOther clean, dry paper



Executive Regulation 15Executive Regulation 15--04AM04AM
Materials That Must Be RecycledMaterials That Must Be Recycled::

Commingled MaterialsCommingled Materials
Acceptable items not separated by type, but are mixed Acceptable items not separated by type, but are mixed 
together. Businesses may sort containers by type.together. Businesses may sort containers by type.

Aluminum cansAluminum cans
Aluminum foil productsAluminum foil products
BiBi--metal (steel/tin) cansmetal (steel/tin) cans
Glass bottles and jarsGlass bottles and jars

GreenGreen
BrownBrown
ClearClear

Plastic narrow neck bottlesPlastic narrow neck bottles



Executive Regulation 15Executive Regulation 15--04AM04AM

Materials That Must Be RecycledMaterials That Must Be Recycled::
Yard TrimYard Trim

LeavesLeaves
GrassGrass
Garden trimmingsGarden trimmings
BrushBrush

Christmas TreesChristmas Trees



Executive Regulation 15Executive Regulation 15--04AM04AM
Materials That Must Be RecycledMaterials That Must Be Recycled::

Scrap Metal ItemsScrap Metal Items
Acceptable items consisting of metal and/or predominantly metal Acceptable items consisting of metal and/or predominantly metal 
materials.materials.

Washers/dryersWashers/dryers
Refrigerators/Freezers/Air conditioners/DishwashersRefrigerators/Freezers/Air conditioners/Dishwashers
Sinks/Trash compactors/StovesSinks/Trash compactors/Stoves
Furnaces/Hot water heatersFurnaces/Hot water heaters
Iron furniture/Doors/CabinetsIron furniture/Doors/Cabinets
Humidifiers/DehumidifiersHumidifiers/Dehumidifiers
Bikes/Swing sets/Aluminum lawn chairsBikes/Swing sets/Aluminum lawn chairs
Shower stalls/Disassembled metals shedsShower stalls/Disassembled metals sheds
RebarRebar
Chain link fencingChain link fencing
PipingPiping



Executive Regulation 15Executive Regulation 15--04AM04AM

Program VerificationProgram Verification
Contracts and Invoices for collection and Contracts and Invoices for collection and 
disposition of materials to be recycleddisposition of materials to be recycled

Maintain for a period covering the most recent five Maintain for a period covering the most recent five 
(5) years(5) years
Make available for inspection and copying upon Make available for inspection and copying upon 
DSWS requestDSWS request
Contract prices and financial information may be Contract prices and financial information may be 
deleteddeleted



Executive Regulation 15Executive Regulation 15--04AM04AM
Recycling ContainersRecycling Containers

Location and CapacityLocation and Capacity
In each location where trash containers are locatedIn each location where trash containers are located
Within reasonable and convenient proximity to all Within reasonable and convenient proximity to all 
buildings and other uses onbuildings and other uses on--sitesite
Businesses that sells or provides food or beverages in Businesses that sells or provides food or beverages in 
recyclable containers for onrecyclable containers for on--site consumption must site consumption must 
provide for use by consumersprovide for use by consumers
Near vending machines dispensing products in recyclable Near vending machines dispensing products in recyclable 
packagingpackaging

LabelingLabeling
Be clearly labeled to indicate appropriate material to be Be clearly labeled to indicate appropriate material to be 
placed inside for recyclingplaced inside for recycling



Executive Regulation 15Executive Regulation 15--04AM04AM
Businesses selfBusinesses self--hauling recyclable materials to a hauling recyclable materials to a 

recycling facilityrecycling facility
DataData

Obtain scale house tickets Obtain scale house tickets 
Provide as documentation of quantity recycled for annual Provide as documentation of quantity recycled for annual 
reporting requirementsreporting requirements
If scale house tickets are not obtainable, receipts or other If scale house tickets are not obtainable, receipts or other 
proof of quantity recycled may be substitutedproof of quantity recycled may be substituted

FY06 Transfer Station/Recycling Center Fees FY06 Transfer Station/Recycling Center Fees (effective 7/1/05)(effective 7/1/05)

Refuse (more than 500 lbs.): $52.00/tonRefuse (more than 500 lbs.): $52.00/ton
Materials delivered in openMaterials delivered in open--top rolltop roll--offs: $60.00/tonoffs: $60.00/ton
Yard trim: $36.00/ton Yard trim: $36.00/ton 
Commingled materials: No chargeCommingled materials: No charge



Executive Regulation 15Executive Regulation 15--04AM04AM
Businesses contracting for recycling collection Businesses contracting for recycling collection 

services with private collectorsservices with private collectors
Use a collection company that has a license to collect and Use a collection company that has a license to collect and 
transport recyclable solid waste in the Countytransport recyclable solid waste in the County
Maintain copy of the collectorMaintain copy of the collector’’s Licenses License
Upon DSWS request, property managers or responsible Upon DSWS request, property managers or responsible 
agent must provide copy of the license within 3 business agent must provide copy of the license within 3 business 
daysdays



Executive Regulation 15Executive Regulation 15--04AM04AM
Collectors servicing commercial propertiesCollectors servicing commercial properties
Must collect and deliver to a recycling facility materials that Must collect and deliver to a recycling facility materials that 
have been source separated from the solid waste stream, have been source separated from the solid waste stream, 
unless recyclables are not acceptableunless recyclables are not acceptable
Notification to businessesNotification to businesses

If a collector determines that recyclable materials are not If a collector determines that recyclable materials are not 
acceptable for collection, the collector will notify their acceptable for collection, the collector will notify their 
customer in writing using a County provided formcustomer in writing using a County provided form
Notification will include:Notification will include:

Name of business, name of responsible agent notified, date, timeName of business, name of responsible agent notified, date, time, , 
address, nature of the problem and a suggested remedyaddress, nature of the problem and a suggested remedy
Collectors are prohibited from collecting without providing suchCollectors are prohibited from collecting without providing such
notificationnotification

Provide copy of current license to each customer at least Provide copy of current license to each customer at least 
once annuallyonce annually



Executive Regulation 18Executive Regulation 18--0404
Licensed Collectors, Haulers and all other persons using County Licensed Collectors, Haulers and all other persons using County 

acceptance facilities for the disposal of solid wasteacceptance facilities for the disposal of solid waste

Must separately collect waste set out for disposal from materialMust separately collect waste set out for disposal from materials s 
set out in separate containers for recyclingset out in separate containers for recycling
Any collector who observes, or reasonably should have observed, Any collector who observes, or reasonably should have observed, 
recyclables in solid waste that have been set out for disposal, recyclables in solid waste that have been set out for disposal, must must 
notify the customer responsible and the Countynotify the customer responsible and the County

Notification will include:Notification will include:
Name of business, name of responsible agent notified, date, timeName of business, name of responsible agent notified, date, time, , 
address, nature of the problem and a suggested remedyaddress, nature of the problem and a suggested remedy
Collectors are prohibited from collecting recyclables observed, Collectors are prohibited from collecting recyclables observed, or or 
which should reasonably have been observed, to be mixed in with which should reasonably have been observed, to be mixed in with trash trash 
set out for disposal without providing such notificationset out for disposal without providing such notification



Executive Regulation 18Executive Regulation 18--0404
Disposal of RecyclablesDisposal of Recyclables

Haulers, Collectors and other persons mustHaulers, Collectors and other persons must……....

Deliver solid waste acceptable for disposal only to disposal Deliver solid waste acceptable for disposal only to disposal 
facilitiesfacilities
Must not deliver solid waste acceptable for disposal to any Must not deliver solid waste acceptable for disposal to any 
recycling facilityrecycling facility
Deliver recyclables acceptable for recycling only to recycling Deliver recyclables acceptable for recycling only to recycling 
facilitiesfacilities
May not deliver for disposal to any solid waste acceptance facilMay not deliver for disposal to any solid waste acceptance facility ity 
any solid waste that is acceptable for recyclingany solid waste that is acceptable for recycling



Business Recycling PlanBusiness Recycling Plan
ALLALL businesses must comply with regulations within businesses must comply with regulations within 
30 days of operating in the County.30 days of operating in the County.
The The ““PlanPlan”” tells the County how the business/property tells the County how the business/property 
will recycle or reduce waste with the goal of reducing will recycle or reduce waste with the goal of reducing 
solid waste for disposal by 50% annually.solid waste for disposal by 50% annually.
RequirementsRequirements

Large/Medium businesses Large/Medium businesses –– Within 30 days of operationWithin 30 days of operation
Small businesses Small businesses –– Due within 60 days of DSWS requestDue within 60 days of DSWS request
Property owners of multiProperty owners of multi--tenant facilities tenant facilities –– Within 30 days of Within 30 days of 
operationoperation



Business Recycling Annual ReportBusiness Recycling Annual Report
The The ““ReportReport”” tells the County how much material a business tells the County how much material a business 
recycles and how much solid waste is generatedrecycles and how much solid waste is generated
The County is able to estimate a recycling rate based upon the The County is able to estimate a recycling rate based upon the 
data provideddata provided
REQUIREMENTS: REQUIREMENTS: 

Property owners of multiProperty owners of multi--tenant facilities are required to file an annual tenant facilities are required to file an annual 
report for their facilities in their entiretyreport for their facilities in their entirety
Provide description of the progress of waste reduction/reuse effProvide description of the progress of waste reduction/reuse effortsorts
Provide description of efforts to educate tenants and/or employeProvide description of efforts to educate tenants and/or employeeses

Report Due DatesReport Due Dates
Large businesses Large businesses –– Annually on February 1Annually on February 1stst

Medium businesses Medium businesses –– Annually on March 1Annually on March 1stst

Small businesses Small businesses –– Due within 60 days of initial DSWS request; every Due within 60 days of initial DSWS request; every 
year thereafter reports are due by March 1year thereafter reports are due by March 1stst

Property owners of multiProperty owners of multi--tenant facilities tenant facilities –– March 1March 1stst



Annual ReportsAnnual Reports
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OnOn--Line ReportingLine Reporting



What if my business does What if my business does 
not recycle?not recycle?

The SORRT Program can provide siteThe SORRT Program can provide site--specific specific 
recommendations for your business to implement a recycling recommendations for your business to implement a recycling 

program or comply with the revised regulations.program or comply with the revised regulations.

Failure to comply with Montgomery County recycling and solid Failure to comply with Montgomery County recycling and solid 
waste regulations may result in a written warning and/or waste regulations may result in a written warning and/or 

citationcitation…………



Recycling Investigations Unit Recycling Investigations Unit 
PresentationPresentation

Recycling Investigations and Compliance in Recycling Investigations and Compliance in 
Montgomery CountyMontgomery County

Christopher JonesChristopher Jones
Kevin ReynoldsKevin Reynolds



Ensure Your Business is in Ensure Your Business is in 
ComplianceCompliance

Obtain management support

Identify recycling needs for your business/property

Identify and select recycling collector (hauler) and contract for 
service or self-haul to private recycling company

Notify employees of recycling program and educate about 
program “Do’s and Don’ts”

Monitor trash and recycling containers for participation and 
contamination levels

Call SORRT for assistance



What to Look for in a Successful What to Look for in a Successful 
Recycling ProgramRecycling Program

Educated and informed Educated and informed 
employeesemployees

Recycling bins in Recycling bins in 
appropriate locationsappropriate locations

Properly labeled containersProperly labeled containers

No trash in recycling No trash in recycling 
containerscontainers

Containers that are not Containers that are not 
overflowingoverflowing

Closed lids on containersClosed lids on containers



How to Recycle?How to Recycle?
(Inside Office)(Inside Office)

By each desk

Shredded 
paper can be 
recycled too.

For commingled materials 
in employee lounge or 
other common areas



How to Recycle?How to Recycle?
(Outside Building)(Outside Building)

Put in paper, cardboard, etc.  Break down (flatten) 
cardboard boxes.  Make sure all container lids and side 
doors are closed.



Labeled Recycling ContainersLabeled Recycling Containers



What You Should Not See...What You Should Not See...

Contamination of RecyclablesContamination of Recyclables
Recyclables in trashRecyclables in trash
Unlabeled containersUnlabeled containers
Overflowing containersOverflowing containers
Trash/litter on groundTrash/litter on ground



ContaminationContamination



Unlabeled ContainersUnlabeled Containers



Overflowing ContainersOverflowing Containers
No RecyclingNo Recycling



Comprehensive Comprehensive 
Recycling Programs (Voluntary)Recycling Programs (Voluntary)

Computer EquipmentComputer Equipment
DropDrop--off at the Montgomery County Solid Waste Transfer Station, off at the Montgomery County Solid Waste Transfer Station, 
16101 Frederick Road, Derwood16101 Frederick Road, Derwood
301301--840840--23702370

Other MaterialsOther Materials
Wood pallets, toner cartridges, textiles, plastic shrink wrapWood pallets, toner cartridges, textiles, plastic shrink wrap
Resource Listing available in SORRT HandbookResource Listing available in SORRT Handbook

Hazardous Waste (EcoHazardous Waste (Eco--Wise) for Small Quantity GeneratorsWise) for Small Quantity Generators
For EcoFor Eco--Wise Information, call Rick Dimont at (301) 840Wise Information, call Rick Dimont at (301) 840--23702370



Benefits of RecyclingBenefits of Recycling

EconomicEconomic
Potential to lower systems Potential to lower systems 
benefit chargebenefit charge
Creates jobsCreates jobs
Encourages new Encourages new 
technologiestechnologies
Adds value to natural Adds value to natural 
resourcesresources
Increases availability of Increases availability of 
new productsnew products

EnvironmentalEnvironmental
Reduces air and water Reduces air and water 
pollutionpollution
Saves energy and Saves energy and 
waterwater
Reduces use of Reduces use of 
natural resources and natural resources and 
need for other need for other 
disposal meansdisposal means

• Improved public image
•Makes you feel good



Waste ReductionWaste Reduction

Reduces the amount of waste generated to begin Reduces the amount of waste generated to begin 
with, resulting in lower amounts of materials with, resulting in lower amounts of materials 
that must be disposed.that must be disposed.

New or additional waste New or additional waste 
disposal facilities would disposal facilities would 
not be necessary to site, not be necessary to site, 
build and operate.build and operate.

Reducing waste generation may result in lower costs for your business.



What can my business do to reduce our 
waste generation?

Involve management Involve management 
Emphasize the Emphasize the 
importance of waste importance of waste 
reductionreduction
Use a Use a ““Just in TimeJust in Time””
ordering systemordering system
Initiate a Initiate a ““FirstFirst--in Firstin First--
outout”” policypolicy
Establish inventory Establish inventory 
controlcontrol

DateDate--stamp incoming stamp incoming 
materialsmaterials
Use electronic mail instead Use electronic mail instead 
of printed memosof printed memos
Employ dualEmploy dual--sided copyingsided copying
Institute mixed paper Institute mixed paper 
recycling at your propertiesrecycling at your properties



Case Studies Case Studies 

Cooperative Collection ProjectsCooperative Collection Projects



Mid Pike Shopping Center, RockvilleMid Pike Shopping Center, Rockville

BEFORE

AFTER



Direct OnDirect On--Site AssistanceSite Assistance

My Organic Market, RockvilleMy Organic Market, Rockville

Convenient and easy access for staff and customers



Silver Spring Cooperative Silver Spring Cooperative 
Recycling and Refuse Collection ProgramRecycling and Refuse Collection Program



Financial Savings ResultedFinancial Savings Resulted

Original costs (with no recycling services)Original costs (with no recycling services)
$62.75 to $240.00 per month per business$62.75 to $240.00 per month per business

New costs (with recycling services and shared containers)New costs (with recycling services and shared containers)
$16.22 to $125.85 per month per business$16.22 to $125.85 per month per business

The participating businesses are expected to save between $38.00The participating businesses are expected to save between $38.00
and $227.00 per month by procuring cooperative recycling and and $227.00 per month by procuring cooperative recycling and 

refuse collection servicesrefuse collection services



Customer AwarenessCustomer Awareness

Recycling window decalsRecycling window decals
Identifies businesses that Identifies businesses that 
recyclerecycle



Additional Cooperative Collection Additional Cooperative Collection 
Projects in the WorksProjects in the Works

BethesdaBethesda
5 restaurants5 restaurants
Initial data demonstrated potential to recycle 31% of their Initial data demonstrated potential to recycle 31% of their 
overall wasteoverall waste
Schedule meeting to discuss collection bids received from Schedule meeting to discuss collection bids received from 
two waste and recycling collection companiestwo waste and recycling collection companies

WheatonWheaton
6 small businesses (carry6 small businesses (carry--out, catering, grocery)out, catering, grocery)
Waste analysis will begin week of June 12Waste analysis will begin week of June 12thth for four weeksfor four weeks
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